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Caregiver Mobile App ClearCareGo
Tutorial Caregiver

Downloading the Changing Your Password

App & Logging in © 0 © Wil skaizsion | To view your profile in the app, click on the main menu
Next time you log in to to the top left of the screen and click on the icon of a
the caregiver portal from L‘ person. You can click on the orange editing pencil and

your mobile device, click this allows you to change your password to one that
on the link to download ‘ Caregiver will be more memorable.

the app or search for
"Clearcare" in Google 54 caregiver@gmail.com
Play. Once the app has

been installed, log into
the app.

Click orange
editing pencil
to change your
password.

. Remember me

Powered By’C learCare

Gretta O’ Hansel
Elder Care Bears

2566 Treasure Drive, Garden Court #4
Santa Barbara, CA 93105

caregiver@gmail.com @0 © .l 42% &1:10 PM

Profile SAVE

New Password

Repeat Password

In addition to changing
your password, you can
also change your profile
picture (on a desktop), as
shown to the right.
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Clocking Into Shifts

Click on the main menu at
the top right of the screen, | ¢ shmoeais
and click on “Shifts”. This
allows you to clock into
scheduled shifts (with tasks Wolk
displayed), by clicking on
the orange button.

© OO W.l42%E1:12PM

Jesse Katsopolis

10:00 am PDT

To Do

Bath Client

To Do

Wash Dishes

Clock into
scheduled shifts.

Confirming Completed Tasks

The app also allows you to confirm that you have
completed tasks and clock out of scheduled shifts,
by clicking on the necessary buttons.

9 &0 O W.l41%E1:14PM

& Clock Out

Jesse Katsopolis
Bawm clent

Did you complete this task?

Confirm completed
tasks when
clocking out.

Wash Dishes

Did you complete this task?

BACK  Jasks NEXT

Click the "“Next”
Button to proceed
to the next task.

Adding Mileage

Once you have finished
marking your tasks as & shift Details
complete, you can type in
mileage (if this feature is

available to your agency).

i ® Wl 42% @1:14 PM

Jesse Katsopolis

Bath Client

Did you complete this task?

Add Mileage

Please enter the number of miles you
wish to add: ?

Please note that mileage

can only be added in whole
numbers. This means that you
cannot type in that you drove
10.3 miles. You can only type
in 10 miles.

www.clearcareonline.com

Leaving a General
Comment

If there is a change in the | & Sk
condition of the client,
you can leave a general
comment as shown to the
right. You can also give

a reason why a task was
not completed, to leave

a message for the office
staff or the next caregiver
to see.

0 © Wl 42% &1:14 PM

Jesse Katsopolis

Bath Client

Did you complete this task?

Add Comment

Please enter the general comment
you wish to add:

Leave a comment
regarding change
in condition or
incomplete task.
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Safety At Work

The Caregiver can also
answer specific questions
about safety on the job.

© Q0O P.l41%E1:15PM

& Clock Out

Did you have a safe shift today?

X

N N

BACK  WorkSafe NEXT

E-Signatures

If your agency has this feature set up for you, you
(and or the client) will be able to sign into and out

of shifts, via the app.

i © Wl41% E1:16 PM

Jesse Katsopolis E-Signature

Please hand your device to the Client for their signature.

0 ® @ ,l41% @1:16 PM

Jesse Katsopolis E-Signature

Please hand your device to the Client for their signature.

1 confirm all the information is accurate to the best of my
knowledge.

Clock In: Sep 13, 2017 at 1:30 pm
Tasks Completed:

- Walk

- Bath Client

- Wash Dishes

CANCEL

1 confirm all the information is accurate to the best of my
knowledge

Clock In: Sep 13, 2017 at 1:30 pm
Tasks Completed:

- Walk

- Bath Client

- Wash Dishes

Quality of Care

If your agency subscribes
to Quiality of Care, you
can answer questions
about this, such as the
one shown to the right.

www.clearcareonline.com

9 DN O ®ulsxWi1:05PM

& Clock Out

Does the client seem different than usual,
has there been a change in mobility, a
change in eating or drinking, a change in
toileting or a change in skin condition?

Thank you, you do not need to report this
change again today.

Add Mileage Add Comment

BACK  Change in Condition NEXT
_—

Accepting or
Declining An
Open Shift

As a caregiver, you can also
accept or decline open
shifts. Once accepted by
one caregiver, the shift
will no longer show as
open to others, therefore
you MUST be prepared to
show up to any shift that
you accept. To accept

(or decline) a shift, simply
click on the orange button
of your choice, shown to
the right.

@0 © 9.l 72% B9:20 AM

=  Open Shifts

Jesse Katsopolis

Oceurs once all day on 09/19/2017

Q c14mies

DECLINE ACCEPT
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©

Your Client’s
|nf0rmati0n @ N O ®.,l7% 811:07 PM

Care.

By touching the Main Bl Plen
Menu Button on the top ABOUT

left of your screen, and
touching “Clients”, you will
be able to see the location
of the client’'s home and
their address on a map.
There is also a link that
will allow you to navigate
to the address, shown to . Jesse's Home
the right with the arrow.

@0 © 9.l 43% B1:04 PM
Shifts G
Today, September 13 >

Jesse Katsopolis

© 1:30 pm PDT - 3:30 pm PDT - 2 hours
Y ACTIVE SHIFT - Scheduled

D Shift starts in 25 minutes

A GET DIRECTIONS MORE INFO o

Finding best route

Jesse's Info

NAVIGATE TO ADDRESS

Click the “Get Directions” link for
navigation assistance via Google Maps.

L2

The Client Assessment

Designated areas of the
client’s assessment will be & Care Assessment
available so that you have a
good idea of the client that
you will be helping. This
information — such as the o Nace
ADLs and IADLs (otherwise
known as tasks), will help

you provide up to date and ol v, g, NS
beneficial care to the client.

@ 0 ® .l 43% §1:07 PM

& Care Assessment v

CareFinder Match Criteria Care Needs

Care Goals

Provide Mr. Katsopolis with daily care

Proposed Schedule

not specified

Click on the downward
arrow to expand the Care
Assessment, and you will

see more details about

the client’s needs.

Demographics

Demographics

Date of Birth
950-05-09

Age
67

Instrumental Activities of Daily Living (1ADLs)

Activities and associated caregiver tasks

Height
61"

Weight
200

Please note that this information is confidential and must be protected at all times.
As a security measure, the app will automatically log you out after 20 minutes.
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